
Pedicabs in London 
 

The Issue 
 

To introduce myself, I was part of the group who first introduced pedicabs into London in 1998 and 

as such have been involved in the many vicissitudes of the developing industry over the years. 

 

Pedicabs have become a feature of central London since 1998, adding colour and vibrancy to the 

streetscape, carrying passengers on relatively short, safe, emission-free journeys around this 

dynamic entertainment area, and it is evident that pedicabs have proved to be very popular with the 

public. 

 

However, the lack of any regulation has lead increasingly to elements of the industry operating 

without insurance, training or indeed putting into place any of the measures the public should be 

able to expect of fit and proper businesses in the transport sector. Lack of accountability has also 

made enforcement by the police for traffic offences very difficult. Rip-off fares, and anti-social 

behaviour, have coloured the reputation of the entire industry and clearly raises public safety issues. 

This needs to be addressed urgently for the benefit of all stakeholders. 

 

This paper proposes the introduction of a Registration Scheme for the industry on the basis of the 

current legal status and modus operandi of pedicabs, which we believe would be relatively quick, 

economic and straightforward. More detail is set out below, but essentially this would facilitate 

identification of all elements of the industry – operators, riders and pedicabs, and introduce 

accountability to the public, the police and the authorities. With a clear distinction between those 

Registered and those not Registered we have set out the means by which, through enforcement, a 

‘carrot and stick’ approach would benefit those Registered and become a significant disadvantage 

for those not Registered. 

 

 

Background 
 

In 2003 Pedicabs were defined in the High Court (R(oao Oddy) v Bugbugs Ltd) as Stage Carriages 

under S4 of the Metropolitan Public Carriage Act 1869. As such pedicabs can ply-for-hire in any 

street or place in Greater London, but are not subject to any Regulation. Leave to appeal the 

decision was not granted. This remains the authoritative judgement.  

 

In 2006, Transport for London (TfL) applied to the Administrative Court to seek a Declaration to 

overturn the above decision, re-define pedicabs as Hackney Carriages, and then if successful, to 

license pedicabs as Hackney Carriages. In tandem with this The Public Carriage Office (PCO) 

launched a Public Consultation on The Licensing of Pedicabs (copy attached) and the subsequent 

responses were broadly positive in favour of licensing (copy attached). The PCO (TfL) later 

abandoned this strategy together with the litigation on which it was based. 

 

In 2009 Westminster City Council (WCC) and TfL in collaboration with the London Pedicab 

Operators’ Association (LPOA), formulated a Registration Scheme around the last LLA & TfL 

Bill. We believe that this straightforward Registration Scheme would have been effective and 

economic to set up. Considering the relatively small number of pedicabs compared to licensed taxis 

and private hire vehicles, and the limited scope of operation, this would certainly have been 

appropriate at least in the short term, perhaps initially as a pilot. 

 

The above scheme was entitled Registration Scheme for Pedicab Operators and Pedicabs 

Approved by the Mayor, which was agreed between WCC, TfL the Met Police and the LPOA, all 

of whom were confident that this initiative was lawful and would be effective.  
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As part of the Registration Scheme WCC (and TfL) undertook to install the essential pedicab 

stands (ranks) at appropriate points on the highway, for those registered under the Scheme. 

This initiative was abandoned for reasons that remain unclear. 

 

In 2014 The Law Commission made recommendations that pedicabs could be brought under 

existing Taxi legislation. However, the stated aim of the previous Mayor was to then use this 

recommendation, once legislation had been amended, to ban pedicabs on the basis that pedicabs 

could not comply with the Standards set for Taxis (Hackney Carriages). 

 

Pedicab Clauses have been tabled in a number of government Bills (Road Safety (2005), Local 

Transport (2007), GLA (2007)) and Private Bills (two LLA & TfL Bills) in parliament, none of 

which have been accepted by either House. 

 

Summary 

In summary, despite numerous attempts through litigation and legislation, nothing whatsoever has 

been achieved to control pedicabs since 1998 even though it’s been the stated aim of the DfT, all 

the London authorities, the Met Police and the London Pedicab Operators’ Association (LPOA) to 

support the necessary Regulation of pedicabs.  

 

Clearly a fresh and pragmatic approach needs to be taken to move this issue forwards for the benefit 

of London.  

 

In order to introduce a Licensing Scheme for pedicabs new legislation will be required. This will 

take time, and is very likely to meet with robust challenges along the way. 

 

Proposal for the Future 
 

Under Part 1V Chapter 1 "Transport Functions of the Authority” of The Greater London 

Authority Act 1999 there is a general transport duty under S141 (1), which states:  

The Mayor shall develop and implement policies for the promotion and encouragement of safe, 

integrated, efficient and economic transport facilities and services to, from and within Greater 

London 

 

The Mayor clearly has the authority and indeed the duty to introduce measures that would make a 

real difference to the image, reputation, overall safety and accountability of the pedicab industry.  

 

The Registration Scheme Approved by the Mayor devised in 2009 mentioned above (Appendix 

1, with TfL as the Registrar) would not require a legislative framework since this is not a Licensing 

Scheme and therefore no ‘licence’ would be granted, although if set up properly it would in effect 

mimic a formal licensing framework. Please also see the Rider Agreement (Code of Conduct)  

(appendix 11) 

 

The criteria for registering pedicabs, riders and operators were discussed in detail between TfL, 

WCC, the Met Police and the LPOA therefore much of the work has already been undertaken by 

the key stakeholders. The provision of pedicab stands is also a crucial requirement if the control of 

pedicabs is to be successful. 

 

Accountability 

 

The Met Police are frustrated in their duty, due to the lack of accountability of the industry and the 

difficulties of identifying and therefore taking effective enforcement action against pedicab riders. 

The Registration Scheme would provide the basis for distinguishing between those Registered and 

those not Registered. 

 

Those Registered, identified and therefore complying with the Scheme (riders, pedicabs, operators) 

would provide a high degree of certainty for the authorities that the Standards set out have been 



achieved. This is crucial and it is entirely reasonable because it’s so important that those working on 

the streets of London are known and accountable to the authorities and the public, to ensure as 

much as is possible public safety. Enforcement of road traffic Regulations and the prevention of 

crime and disorder would also be facilitated for the police. 

 

The Key to the success of a Registration Scheme - Enforcement 
 

Clearly there must be a ‘carrot and a stick’ to make a Registration Scheme effective – ie as with a 

statutory licensing scheme, there must be a real incentive and benefit to enrol and comply with the 

Scheme and a big disadvantage in not doing so. The following is based on Advice received from 

senior Counsel. 

 

Those not Registered on the Scheme would be in a very different position to those Registered, in 

that the authorities would have no certainty about the identity of the unregistered riders, operators 

or who owns the pedicab. Moreover, the authorities would have no idea whether or not they comply 

with other criteria set out in the Scheme (the status quo today) – eg insurance, rider training etc 

(Appendices 1 and 11). 

 

If an offence is committed (road traffic or other) then the police could use the Metropolitan Police 

Act 1839 (MPA) to seize (distrain) the pedicabs of those not Registered. 

 

The distraining involves seizing the pedicab and holding it until (often several weeks later) the rider 

is either convicted (and pays any fine) or is acquitted. Having the pedicab off the road in that way 

causes considerable inconvenience (and financial loss) to the companies which own the pedicabs 

and rent them to the riders, for which the police need not offer compensation. 

The police can rely on section 68 of the MPA as the legal basis for seizing. It states that: 

“Whenever any person having charge of any horse, cart, carriage, or boat, or any other animal or 

thing, shall be taken into the custody of any constable under the provisions of this Act, it shall be 

lawful for any constable to take charge of such horse, cart, carriage, or boat, or such other animal 

or thing, and to deposit the same in some place of safe custody, as a security for payment of any 

penalty to which the person having had charge thereof may become liable, and for payment of any 

expenses which may have been necessarily incurred for taking charge of and keeping the same; [...]” 

The power to seize is thus given in order to provide security for payment of any penalties. It is not 

there for any other purpose. Nor can it be used for any other purpose. It cannot, for example, be 

used as a mechanism simply to remove pedicabs from the street for some ulterior reason. 

It is also a power, which (the police being a ‘public authority’ within the meaning of the Human 

Rights Act 1998) must be exercised compatibly with Convention rights including, of relevance 

here, Article 1 Protocol 1 of the European Convention on Human Rights: 

“Every natural or legal person is entitled to the peaceful enjoyment of his possessions. No one shall 

be deprived of his possessions except in the public interest and subject to the conditions provided 

for by law and by the general principles of international law.   The preceding provisions shall not, 

however, in any way impair the right of a State to enforce such laws as it deems necessary to 

control the use of property in accordance with the general interest or to secure the payment of 

taxes or other contributions or penalties.” 

The case law of the ECtHR has established that interference with property ‘in the public interest’ 

must be according to law, necessary and proportionate if it is to be lawful. 

The police would need to be able to justify seizing by reference to the purpose for which the MPA 

gives them that power – namely in order to secure payment of penalties.  

Operators (Registered) which own pedicabs would be subject to checks which means that there is 

no good reason for the police to doubt that they could and would pay any fines; and they carry ID 

documents etc. Likewise, the pedicabs in question would be clearly identified as belonging to 



reputable and registered operators such that the police would have no difficulty tracing riders and 

holding them to account even without them carrying their own ID. That is in contrast to the position 

of those other riders / operators (not Registered) some of which may well not carry proper ID, or 

be properly traceable (such that it might be reasonable of the police to conclude that seizing was 

necessary and proportionate in the case of those other riders. 

The point could be made even clearer with a Registration Scheme in place. The proposal is for 

riders and pedicabs covered by the Scheme to be clearly identifiable in a way which would confirm 

to the police (or other relevant officials) that their ID (including address etc) was clear and had been 

checked and confirmed by TfL  The process could also (by way of additional comfort on safety and 

other matters) confirm things such as training, insurance, quality of pedicab, etc. 

It would be up to riders / operators not registered on the Scheme either to take their chances with 

seizing, or to find some other way of persuading the police not to seize their pedicabs, perhaps by 

developing their own Scheme, which is very unlikely. 

 

Mechanism 

 

TfL could set up the Registration Scheme economically using few resources. Application software 

(which can be demonstrated) is available and could be made available to TfL enabling TfL to 

Register comprehensive data on riders, pedicabs and operators of pedicabs. The data in the system 

can be shared with the Met Police in a timely manner, thus providing full accountability of those 

Registered. 

 

Our understanding is that the Registration Scheme would not impose legal liabilities on TfL 

because it would simply be a means of identification for enforcement purposes and not an official 

licensing scheme. The fact that there are conditions for Registration is a matter for the participants 

to submit authentic information. If any information or documents provided turn out to be incorrect 

or fraudulent (and they have signed that it is genuine) then any legal liabilities would remain with 

the Applicant. 

 

 

Benefits of a Registration Scheme in Summary 
 

Safety – pedicabs have had an excellent safety record for over 18 years – Registration can only 

further enhance this record. 

 

Accountability and Enforcement – clear and unique identification of all pedicabs, riders and 

operators for enforcement purposes. The very fact that there is identification would curb poor 

behaviour and assist in the removal of the rogues using the mechanism outlined above. 

 

Environmental -  emission-free transport in congested and polluted inner city areas. The proposal to 

close Oxford Street and other roads to motor vehicles would be a good opportunity for pedicabs to 

transport those with mobility difficulties or large shopping bags. 

 

Employment – real employment opportunities with many positive outputs.  

 

Security – pedicabs have a ‘presence’ at street level, which enhances public safety + riders often 

provide directions and other information to pedestrians. 

 

Image – Registration would raise the standards, image and reputation of the industry very 

significantly, which would be commensurate with the status of London as a world-class city. 

 

Pedicab Ranks – essential and would resolve any issues about inappropriate stopping and parking 

 



Electrically Assisted Pedal Cycle Regulations have recently been amended, and now permit a 

pedicab to be fitted with a 250W electric motor. This provides assistance to riders on set-off and on 

uphill gradients, mitigating the slowing of other traffic. 

 

Fares – there have been reports that rip-off fares have been charged for pedicab journeys. We are 

confident that, as with other criteria, instances of this, if reported, will result in removal of the 

culprits from the Scheme. 

 

Conclusion 
 

The issue of pedicabs has exercised all stakeholders for over 18 years, yet absolutely nothing has 

been achieved apart from allowing parts of the industry to adopt minimum standards of operation, 

which is highly undesirable for the safety of the public and the image and reputation of London. 

 

The consequences of the lack of regulation are starkly evident today. As primarily a London issue 

we are asking the Mayor to review the powers of his office to establish whether or not there is any 

encumbrance preventing the introduction by TfL of a Registration Scheme for pedicabs. 

Considering the fact that TfL and WCC proposed such a Scheme in 2009, and were content to do 

so, this is the most pragmatic option currently available. 

 

Now is therefore the time for a new and pragmatic approach for the benefit of London and all 

stakeholders. 

 

 

Chris Smallwood 

September 2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Appendix 1 

Transport for London 

 

Registration Scheme for Pedicab 

Operators and Pedicabs approved by the 

Mayor 
 

 

PREAMBLE: 

 

This Scheme has been established by Transport for London for the purposes of registering Pedicab 

Ooperators who operate their business in the Greater London and for registering their Pedicabs. It 

also makes provision about the registration of Pedicab Riders. 

 

This is a scheme approved by the Mayor of London. Under existing case law, Pedicabs are classified 

as “stage carriages” and can ply-for-hire in any street or place in Greater London, under the 

Metropolitan Public Carriage Act 1869 and consequentially no statutory registration or licensing 

scheme applies to them.  

 
1 Definitions 

In this Scheme— 

“the Riders’ Code” means the agreed Code of Conduct for Pedicab Riders from time to 
time updated by TfL (see Appendix 11); 

“Applicant” means an Operator or Owner-rider making an application for registration 
under this Scheme; 

“TfL” means Transport for London; 

 “Operator” means— 

(a) an Owner-rider; or 

(b) any other person who carries on a business which consists, in whole or in 
part, of— 

(i) the ownership of Pedicabs; 

(ii) the letting out of Pedicabs to riders for use as a Pedicab for immediate 
hire;  or 

(iii) taking bookings for the use of Pedicabs by passengers 

“Owner-rider” means a person who owns a Pedicab and carries on a business which 
consists, in whole or in part, of making the Pedicab available for the purpose of 
carrying passengers; 

“Pedicab” means a cycle constructed or adapted— 

(a) to seat one or more passengers; and 



(b) for the purpose of being made available with a drivrider in the course of a 
business for the purpose of carrying passengers; 

“Pedicab Competencies Module” means the module produced by the Cyclists’ Touring 
Club (CTC) and appended to this Code, which sets out training, riding and 
customer care requirements  

“Registered Rider” means a Rider who is registered as a Rider of an Operator under 
paragraph 6 (rider registration) of this Scheme; 

“Relevant Fee” means the fee payable per pedicab on making an application under 
paragraph 4(3) of this Scheme; 

“Registered Operator” means an Operator registered under paragraph 2 (Operator 
registration) of this Scheme; 

“Registration Plate” means a registration plate on which is displayed a registration 
number and which complies with TfL’s requirements; 

“the Safety Check” means a safety check of Pedicabs complying with a documented 
procedure agreed by TfL and concerning lights, indicators, safety belts, tyres, 
spokes, brakes, gears and frame; 

“Serious Contravention” means when a rider is observed contravening the following 
parking or moving traffic controls; parking in a bus lane, on a bus stop clearway or 
on zig-zag markings that relate to a pedestrian crossing, or disobeying a red light, 
travelling along a one-way street in the wrong direction; or when a rider is convicted 
of a moving traffic offence; 

2 Operator Registration 

(1) The TfL shall register an Operator if an application is made under paragraph 4 
(applications) of this Scheme and the conditions of sub-paragraphs (2) and (3) are met 
and (subject to paragraph 10(3) (enforcement) of this Scheme) TfL shall keep the 
Operator registered if the conditions of sub-paragraph (3) and (4) below are met. 

(2) The condition of this sub-paragraph is that the Relevant Fee is paid to TfL. 

(3) The conditions of this sub-paragraph are that— 

(a) the Operator has in place third party public liability insurance (with minimum cover 
of £5,000,000 for any one event) to cover all Pedicabs that are— 

(i) owned by the Operator; and  

(ii) ridden by him or her or his or her Registered Riders (or prospective 
Registered Riders); and 

(iii) used or to be used for carrying passengers for hire or reward; 

(b) all the Operator’s Registered Riders have signed and agreed to the Riders’ Code; 

(c) the Operator has taken reasonable steps to ensure that his or her Registered 
Riders understand the Riders’ Code; 

(d) the Operator (in the case of an Owner-rider) and all the Operator’s Registered 
Riders— 

(i) meet and are trained to the National Cycling Standard Level 3; and 

(ii) have passed the Cyclists Touring Club’s Pedicab Competencies Module 
(latest draft attached once the Module is established) and have agreed to 
comply with the standards set out in it; and  



(iii) have been tested by an instructor qualified to train to the standards required 
to meet National Cycling Standard  Level 3 and the Pedicab Competencies 
Module.; and 

(iv) have received training in all aspects of Pedicab riding and customer care. 

(4) The condition of this sub-paragraph is that the Operator keeps and maintains training 
records for his or her Registered Riders including records relating to the National Cycling 
Standard Level 3 and the Pedicab Competencies Module. 

3 Pedicab Registration 

(1) TfL shall register a Pedicab owned by a Registered Operator if an application is made 
under this Scheme in relation to the Pedicab and the conditions of sub-paragraphs (2) 
and (3) below are met and (subject to paragraph 10(3) (enforcement) of this Scheme) 
the TfL shall keep the Pedicab registered if the condition of sub-paragraph (3) is met. 

(2) The condition of this sub-paragraph is that the Relevant Fee is paid to the TfL 

(3) The condition of this sub-paragraph is that the Pedicab complies with the Pedal Cycles 
(Construction and Use) Regulations 1983 and any other statutory requirement relating 
to the construction and use of the Pedicab. 

(4) On registering a Pedicab under this paragraph, TfL shall provide the applicant with a 
Registration Plate for the Pedicab, unless the applicant has a Registration Plate that 
meets TfL’s requirements.  

4 Applications for Operator and Pedicab registration 

(1) An application under paragraph 2 (operator and owner-rider registration) or 3 (Pedicab 
registration) of this Scheme may be made by an Operator or a person who intends to be 
an Operator. 

(2) Applications shall be made in the form and manner prescribed by TfL and shall include— 

(a) the name, address and telephone number of the Operator or proposed Operator; 

(b) (in the case of an application under paragraph 2 (operator registration)), details of 
3rd party liability insurance. 

(3) Applications shall be accompanied by a fee to meet the reasonable cost of administering 
applications under this paragraph and in the case of an application under paragraph 3 
(Pedicab registration) to meet the reasonable cost of the provision of a registration plate, 
if it is provided by TfL 

(4) The Metropolitan Police Service shall carry out a Polica National Computer Check (PNC) 
on riders and operator personnel. 

5 Changes in application details 

Registered Operators shall inform the TfL of any changes in the details set out in paragraph 
4(2) of this Scheme. 

6 Rider registration 

(1) A Registered Operator shall keep and maintain a register of every individual who rides 
the Operator’s Pedicabs and shall make it available to Transport for London and the 
Police on request. 

(2) The register shall contain the following information in respect of each of the individuals 
registered under sub-paragraph (1)— 

(a) his or her full name, address, and telephone number; 



(b) his or her date of birth; 

(c) the name of his or her next of kin; 

(d) his or her email address; 

(e) a medical statement from a GP confirming that the individual is fit and healthy;,  

(f) a declaration by the rider listing any unspent criminal convictions; and  

(g) a copy of a passport, driving licence or other form of  identification of a type 
acceptable to TfL, but which shall include at least two forms of photo ID and a 
contact address. 

(3) A Registered Operator shall remove a Registered Rider from his or her register of riders 
if— 

(a) required to do so by TfL because of a failure on the part of the rider to comply 
with the Rider’s’ Code in respect of a Serious Contravention which resulted in an 
undisputed Penalty Charge Notice; or 

(b) if TfL or the Operator are satisfied that the Rider has failed to comply with the 
Rider’s’ Code. 

(4) An Operator shall inform TfLof any occasion where a Registered Rider is removed from 
the Operator’s register of riders under sub-paragraph (3)(b) above. 

(5) No individual under the age of 18 may be registered under this paragraph. 

(6) An Operator shall not under this paragraph register an individual who he knows has been 
removed from a register by any Operator under sub-paragraph (3) above unless he has 
the consent of TfL to do so. 

7 Pedicab construction 

(1) Registered Operators shall ensure that their Pedicabs are— 

(a) are specifically designed for carrying passengers and manufactured, maintained 
in compliance with the Pedal Cycles (Construction and Use) Regulations 1983.; 
and 

(b) clean; and 

(c) maintained regularly and roadworthy at all times 

(2) The pedicabs must have the following items fitted and maintained in full working order: 

(a) hard-wired lighting from a battery with rear red running lights, brake lights, one 
white front light and indicators (which must be visible from the front rear and side 
of the pedicab; 

(b) two independent braking systems, including one rear hydraulic brake; 

(c)  a safety lap belt, which must be able to hold all passengers sitting in the pedicab; 

(d) reflectorised material to make it clearly visible to other road users. 

(3)The pedicabs must be designed in such a way that the rider must sit in front of the 
passengers, who should be forward facing, with a bar in between the rider and the 
passengers to help the passengers get in and out of the pedicab.  

 



Registered Operators shall keep records of all maintenance carried out on each of their Pedicabs. 

8 Pedicab use 

(1) A registered Operator shall require that all his or her Registered Riders complete a Safety 
Check prior to commencing work for each shift and to maintain records of Safety Checks. 

(2) A registered Operator shall monitor the behaviour of his or her Registered Riders whilst 
in charge of their Pedicabs in public places. 

(3) A Registered Operator shall have in place a disciplinary procedure clearly setting out the 
criteria under which a rider will be penalised or dismissed.   

(4) A registered Operator shall keep operational records to ensure that, TfL or a Police 
Officer can identify who was riding a Pedicab at any particular time 

(5) A registered Operator shall ensure that— 

(a) a Registration Plate is displayed on all registered Pedicabs at all times when they 
are  on the highway; 

(b) the name, address and telephone number and contact details of the Operator is 
are displayed on or in the Pedicab in a manner approved by TfL 

(c) Registered Riders can be identified by the display of a form of identification 
approved by TfL; (ID tag with rider details and photo of rider)) 

(d) only his or her Registered Riders ride his or her Pedicabs.; 

(e) Registered Riders never allow more than the manufacturers’ recommended 
maximum number of passengers, or more than 3 passengers, to be carried in 
their pedicabs at any one time. 

9 General 

(1) Registered Operators shall not do anything that would harm the reputation of other 
registered Operators.  

(2) Registered Operators shall have a procedure for dealing with lost property. 

(3) Registered Operators shall keep written records of all incidents and accidents involving 
their registered Pedicabs. 

10 Enforcement 

(1) On reasonable request by an employee of TfL, a registered Operator shall provide 
documentation proving compliance with the following paragraphs of this Scheme— 

(a) paragraph 2(2)(a) (third party public liability insurance); 

(b) paragraph 2(2)(c) (compliance with riding standards); 

(c) paragraph 3(2)(a) (compliance with construction and use regulations); 

(d) paragraph 4(2)(a) (name, address and telephone number of Operator); 

(e) paragraph 6 (Rider registration);  

(f) paragraph 8(1) (completion of Safety Checks); 

(g) paragraph 8(2) (monitoring of riders); 

(h) paragraph 8(3) (disciplinary procedure to be in place);  



(i) paragraph 8(4) (operational records); and 

(j) paragraph 9(3) (written records of incidents and accidents). 

(2) An employee of TfL may at all reasonable times inspect— 

(a) a Pedicab for the purpose of determining whether it complies with paragraph 7 of 
this Scheme (Pedicab construction); 

(b) the register of riders kept under paragraph 6 for the purpose of ensuring 
compliance with this Scheme.  

(3) If TfL is satisfied that a Registered Operator or Rider has failed to comply with any 
provision of this Scheme, TfL may, depending on the severity of the failure or the number 
of previous failures— 

(a) issue a written warning to the Registered Operator or Rider; 

(b) suspend the registration of the Registered Operator or Rider for a period up to [6] 
months; 

(c) revoke the registration of the Registered Operator or Rider; 

(4) TfL may pass details collected as a result of paragraphs 10 (1), (2) and (3) to a Police 
Officer.. 

Appendix 11 

Rider Agreement 

I hereby certify that in the course of my activities as a Pedicab Rider I will comply with the 

following TfL Code of Conduct as follows: 

General 

1.  I will— 

 

a) take all reasonable measures to ensure the safety of my passengers, other road users and 

myself at all times and take all reasonable measures to avoid accidents and incidents; 

b) abide by the rules as set out in the Highway Code at all times; 

c) at no time be under the influence of alcohol or any drug including prescription drugs that 

may affect my judgement or ability to control my pedicab; 

d) ensure that my passengers are offered the safety belt/lap belt before all journeys and 

encourage them to use it; 

e) charge separate and distinct fares for each passenger that I carry on a specific journey, and 

agree my fare with passengers (per person) prior to embarking on a journey and not to 

charge or demand more. I will also provide a receipt at the end of the journey if requested 

to do so, using receipts issued by the Operator, which include the Operator’s contact 

details; 

f) take all reasonable measures to ensure that all items belonging to passengers are stowed 

and that scarves, coats, or any other items are safely contained and stowed within the 

pedicab; 

g) not solicit or tout for business eg bell ringing or shouting; 

h) not overload my pedicab i.e. I will only take passengers if they can be properly seated in 

my pedicab – maximum 3 passengers – NO sitting on laps; 

i) be courteous and considerate to other road users, pedestrians, taxi drivers, the police and 

passengers at all times; 

j) not cause an obstruction to other vehicles or pedestrians especially around fire exits from 

buildings e.g. theatres; 

k) carry my ID tag at all times when riding and ensure it is clearly visible; 



l) carry out the prescribed Safety Checks on my Pedicab each time I take out my pedicab; 

m) assist any other pedicab rider (regardless of company) if they are experiencing difficulties 

or are in danger of assault; 

n) not become involved in racing, dangerous, reckless or furious riding of any kind; 

o) hand in any lost property to the Operator; 

p) ensure that my passengers arrive at their destination safely and that I will take particular 

care of the vulnerable; 

q) not smoke or use a mobile phone or personal stereo whilst riding; 

r) not ride in pedestrian areas (unless specifically permitted) or on the pavement; 

s) not take any action that might damage the reputation of the pedicab industry; 

t) report and document any accident or incident immediately or within 24 hours to the 

Operator. 

u) Not carry or use any sound system on my pedicab 

 

 

Traffic Management  

 

2. I will comply with all road traffic regulations when riding my Pedicab. 

 

3. That means, for example, that I will not— 

a) park in any bus lane 

b) park in any bus stop clearway 

c) park or stop on zig-zag markings that relate to a pedestrian crossing 

d) park on a Red Route 

e) disobey a red traffic light 

f) cycle along a one way street in the wrong direction 

g) ride or park on the footway or pavement 

 

4. I further understand that: 

a) I can pick up or set down passengers at any point on the highway for as long as is necessary 

except at zig-zag lines that relate to a pedestrian crossing or where any danger to the public 

would arise; 

b) I can park only at points on the highway (including single or double yellow lines) where 

no obstruction is caused to pedestrians, vehicles or other road users, either by me or 

collectively with other pedicabs (This may change if Pedicab Stands are provided) 

c) I will remain with my pedicab at all times except where I can legally park and leave and 

lock up my pedicab; 

d) all road traffic regulations applicable to cyclists apply to pedicabs. 

e) Where the TfL has advised me of specific locations at which I may not park / stand my 

pedicab I agree not to do so 

Data Protection 

5. I hereby agree that any of the above information may be submitted to the police or the London 

Authorities for prevention of crime and disorder purposes only.  

 

Medical Statement 

6. I hereby confirm that I am physically fit and do not suffer from any condition which might affect 

my ability top safely ride and carry passengers on a pedicab 

 

Criminal Record Statement 

7. I hereby certify that I do not have any unspent criminal convictions and that I am not awaiting 

trial for any offence. If this is not the case you must provide full details in writing. I authorise the 

police to carry out a Police National Computer (PNC) check or if not British a Police International 

Computer Check. I will inform TfL if I am convicted of any crime in the future whilst I continue to 

be a pedicab rider.  

I further authorise the police to inform TfL of any incident involving me whilst I’m in charge of a 

pedicab. 



 

Annual Rider Registration Fee 

8. I agree to pay a non-refundable Registration Fee of £XX per annum 

 

I hereby certify that all the above information provided is true and correct 

Name     Signature    Date 
 

 




